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[lp>aBHUTE OpraHn 1 WHCTUTYLUN oA, jaBHWOT CeKkTop BO Penybnvka CesepHa
MakegoHuja noarajv of aanox6ute 3a obesbenysare Ha NOuMTYBaKETO Ha YCTaBHOCTA,
3aKOHUTOCTA, NPOMECUOHAMHNOT UHTErPUTET, TpaHcnapeHTHOCTa 1 3awTuTarta Ha 4Y0BEKOBUTE
cnoboaw v Npasa, ja ycBojyBaar cnepHata MONNTAKA:

MAKELOHCKA PAIMOTENEBY
o 00— 233Y/f
NONUTUKA HA UHTErPUTET 26.09 272 ?S ron
CKONJE

[lpXaBHUTE OpraHy W MHCTUTYLUA 04 jaBHWOT CeKkTop BO Peny6nuka CesepHa
MakegoHuja ro npugakaat WHTErPUTETOT Kako TeMen Ha pobpoTo ynpasyBatbe 1 cTpaTeLlkn v
OAPXNWB OAroBOP Ha kopynuujata. VIHTerpuTeToT € Ofi CYLUTUHCKO 3HaueHe 33 €KOHOMCKWOT,
COLMjanHNOT W ONLITECTBEHNOT npocnepuTeT.

Mop WHTErpuTeT Cce noapasbupa 3aKOHUTO, HE3ABMCHO, HEeNpPUCTPacHO, ETUYKO,
OAFOBOPHO 1 TPAHCMAPEHTHO BPLIEH:E HA paboT Co Kow cnyxGeHuTe nuua ro vysaar cBOjoT
yrrea v yrnepot Ha WHCTUTYLMjaTa BO Koja Ce OAroBOPHO NULE, ofHOCHO ce BpaboTeHw, v
enuMUHMpaaT pusauuTe U oTCTpaHyBaaT COMHeBarwaTa BO MOXHOCTa 0 HacTaHyBare U
pa3B0j Ha Kopynuwja u co Toa oBbesbenysaat nosepba Ha rpafaHuTe BO BPLUEHETO HA jaBHuTE
thyHKUMK 1 BO paboraTa Ha jagHuTe NHCTUTYLWW,

3acunysat-eTo U nogurHyBameTo Ha WHTErpuUTETOT € 3aegHun4Ka chmja 1 0AQroBOpPHOCT
Ha CUTE UHCTUTYUWIU BO CUCTEMOT W Ha CUTE HNBOA Ha BNacT.

Mpudakajkv ja nonutukata Ha uHterputet, JPIM MakegoHcka pa,um'reneamawja ce
obepsysa Ha (1) BOCMOCTaByBake Ha CUCTEM Ha WHTErpUTET BO WHCTUTYLIWUTE, (2)
cnpoBseayBare U noaapuika Ha CUCTEMOT 338 WHTErpuTeT ¥ (3) cnepdere W NIBECTYBAHE 3a
npumeHaTa Ha cuCTemoT 3a WHTErpuTeT.

JPN MakenoHcka paguoTenesmnsmja rm 3ano3HaBa co CBojaTa nonuTuka 3a WHTErPUTET U
npunagHALnTE Ha npuBaTHUOT CEKTOP, rpafaHcKOTO OMWTECTBO W rparaHuTe Bapajikn of HUB,
kako napTHepw BO npoLecoT, Aa nouYnTyBaaT NOCTaBEHUTE BpPeaHOCTW 1 cTaHaapAn BO
0gHOCWTE CO APXaBHUTE OpraHn U WHCTUTYLWWUTE OF jaBHWOT CEKTOP.

1. BocnocTraByBate Ha CUCTEM 3a WHTErpuTeT

CUCTEMOT 33 MHTErpUTET € BOCMOCTaBEH Ha HauMH A3 OBO3MOXM ApXaBHUTE opraHit ]
WHCTUTYLWW Of JaBHWOT cektop fAa paborar 1 A3 ja wsBplysaat cBojaTa HaanemHoct
MOYUTYBAjKW A 3aKOHWTE W BO COrNAacHOCT CO HajBUCOKWUTE ETUHKN cTaHpapan.

CucrtemoT 3a WHTETPUTET nounBa Ha cnegHWTE enemMeHTU KOWU I'IpeTCTaBYBaaT
CBOEBUAHW CTAHAAPAN 38 NHTErPUTET.

e 3alTWTaTa Ha jaBHNOT MHTEPEC W cnpedyBakeTo Ha CYyAUpPOT Ha NHTEpPECH,
e [MounTyBaHe Ha ETUUKWNOT KOAEKC KOj € peneBaHTeH 3a nosuumjaTa Ha cnyx6eHoTo NALE,
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e YnpaByBat€ CO 4YOBEUKUTE pecypci Bp3 OCHOBa Ha cucTem Ha 3acnyrm WU
KBanudukaumn;

e HameHcKo, paLMOHamNHo 1 ednkacHo ynpaByBate CO jaBHUTE pecypcu,

e TpaHcnapeHTHOCT W npucTan Ao WHbopmaLmuTe Of jaBeH KapakTep,

e 3alLTUTEHO NpujaByBare Of YKaxyBa4n 1

e YnpaByBaH€ CO KBaNUTeT

3awTMTA Ha jAaBHUOT MHTEpec ¢ cnpeuyBate Ha CyaupoT Ha nHTepecu: JPI
MakegoHcKa paavoTenesusuja U HejauHuTe BpaboTeHW ce obBpsyBaaT Aeka BO CBOETO
pabotetbe ke My QAasaat NPUOPUTET Ha jaBHWOT HaAd NpUBaTHUOT WHTEpec U [AeKa ke
NOTTUKHYBAaT 1 pa3snBaat opraHusauucka KynTypa Koja He Tonepupa Cyanp Ha MHTEpecu 1 BO
KOja MHAVBUAYanHaTa OAroBOPHOCT Y NWYHWOT NpUMep ce OCHOBa 3a [o6poTo ynpaByBat-€.

3a na 0BO3MOXM ehukacHo ynpaByBare CO CyAMpOT Ha MHTepecK BO JPIN MakeaoHcka
paguoTenesnsvja ce cnposeaysa nocTanka 3a jacHa maeHTudwkaumja v Jexknapuparee Ha
NMYHATE WHTEpecHk, ce yTepayeaar jacHu npaBuna 3a ouekyBarsaTa of criyxbeHute nuua Kora
NOCTOM PU3MK OA CYAVP Ha WHTEPECH, ce oBesbenyBa TpaHCMapeHTHOCT BO npouecoT Ha
pelliaBatbe Ha CUTYaLMUTe BO KO CE& nojasyea Cyavp Ha UHTEPECH 1 CE pa3BuBaaT MEeXaH13Mu
3a Creierbe Ha NpyMeHaTa Ha npasuvnara 3a npeBeHuMja Ha CYANPOT Ha UHTEPECH.

MouutyBae Ha eTUYKUOT KOAEKC KOj € penesaHTeH 3a noauuujata Ha cnyx6eHoTo
nuue: Cnyx6eHuTe nuua Bo JPMN MakepoHcka pagvoTenesusuja ce AOMKHM Aa ro novynTyBaat
eTUUKMOT KOAEKC Ha MHcTUTYuujata BO koja pabortat, a yja uen e fAa ce NpoMoBvpPa
npochecroHanHoCT, 3alTuTa Ha jaBHNOT MHTEPEC, OTYETHOCT, 0ArOBOPHOCT, HEMPUCTPACHOCT,
HeAMCKpUMWHaLMja U nonuTryka HeyTpanHocT.

JPI MakejioHCKa paguvoTenesusmnja passnea MEXaHU3MW KO OBO3MOXYyBaaT AOCNEAHO
Aa ce Cneam NounTyBameTo Ha ETUHKUOT KOJEKC Of, CTpaHa Ha cnyx6enuTe nuua. 3a obnacTtute
KOW Ce HarmaceHo MOANOXHW Ha kopynuuja, Kako LWTo Cce jaBHuTEe HabaBKy, JPM MakepnoHcka
pagvioTenesuavja ycBOjyBa 1 NoceGHM Koaeken 3a nocranyBake.

YnpasyBatse CO H“OoBeukuTe pecypcu Bp3 OCHOBa Ha cucTeM Ha 3acnyru W
keanudmkaunu: VHTErpuTeToT ce npomMoBupa kako Aen oA ynpaByBaHETO CO YOBEHKM pecypcu
go JPIM MakegoHcka papvoTenesusmja. BpaboTtysawara ce TpaHCnapeHTHW No nat Ha jaBeH
ormac, co OAHanpea YTBPAEHW Kputepuymu 1 CO pasBUeHU NOMUTUKK KOW OBO3MOXyBaaT
spaboTyeatba U yHanpeaysara Bp3 OCHOBAa Ha 3acnyrm v KBanMduKaLumm ¥ OHEeBO3IMOXyBaaT
napTUCKkK BRvjaHwja, HenoTusam n KpOHW3aMm.

Bo JPM MakegoHcka pagvoTenesusmja ce naeHTUUKyBaHW paBoTHUTE NO3NLK KoM CE
ocobeHo paHnuemn Ha kopynuuja u 3a HuB ce npeaswnaysaat nocebHU obBpcky BO OAHOC Ha
3aWTUTaTa Ha UHTErpuTeTOT. MoTpeBHo e gocneaHo Aa ce nounTyeaaT HekomnaTubunHocTa,
3abpaHuTe 1 orpaHuyyeakaTa cBojcTBEHM 3a paboTaTa BO jaBHUOT CEKTOP.
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HamMeHCKO, PauMoHanHoO W edpuKkacHO ynpasyBa€ cO jaBHMWTE pecypcu: JPN
MakepoHcka pagnoTenesusuja AEMOHCTpVpa OTBOPEHOCT, OTYETHOCT W MHKNYSUBHOCT BO
feduHMparLeTo Ha ByueTckuTe APUXOAM 1 Pacxoau BOAEHN 04 yenTa ga ro sagosonar jaBHNOT
WHTEPEC W KOHTUHYWPaHO Aa T nopoGpysaat ycnyruTe 3a rparaHvTe.

JPIM MakefoHcka paguoTeriesusuja ce obBpayBa Aeka Aoroeopute 3a jaBHW HabaBKw,
jaBHOMpuUBaTHO NAPTHEPCTBO, popenyeawe Ha koHuecuu Ha ApXaBHU pecypcy, 3akyn W
npoaaxba Ha ApPKaBeH UMOT 1 3emjuLLTe UTH. ke rv ckyyyBa Hi13 TpaHCnapeHTHW NpoLUeAypU
KOW OBO3MOX(YBAaaT efHaKkoB TPETMaH i KOHKypeHLnja Ha 3auHTEpECcUpaHuTe YHeCHULI.

TpaHcnapeHTHOCT U npucran [o wHdopmauun oA jaBeH KapakTep: JPM
MakegoHcKa paguoTenesusmja oBe3beayBa BUCTUHUTU, COOABETHW, HaBpeMEHW W LIeNoCHN
WHCOPMALIMW Ha rpafaHinTe W NpaBHUTE nuua, NpuToa NoYnUTyBajkn ro NPasoTo Ha NpWBaTHOCT
W 3alITUTaTa Ha NYHUTE NoAATOLM.

JPM MakegoHcka paguoTtenesusuja ce CTpeMM KOH BMUCOKO HWBO Ha aKTuBHa
TpaHCnapeHTHOCT, 0AHOCHO objayBaat WTO €& MOXHO noeeke WHpopmaumn Ha ceojata Beb-
cTpaHWua 1 AeMOoHCTpUpa NOAroTBEHOCT HEroBOTO paboTere fia Guae CTaBEHO Ha jaBeH yBug
W KOHTpOna.

CnyxBenuTte nuua He cmeart Aa [ KOPUCTAT MHGopMaLMnTE CO KOW pacnonaraat BO
BPLUEH-ETO Ha (yHKLMWTE, jaBHUTE oBnacTyBara U cnyxOeHuTe AOTKHOCTA 3a ocTBapyBawe
KOPWCT WK NPeaHoCT 3a cebe unu 3a gpyr.

3alITUTEHO NpujaByBatbe OA yKaXyBauu: OB03MOXYBAHKETO Ha YKaxyBauute Ad
npwjaeyBaaT HeA03BONMMBO WM He3aKoHUTO nocTanyBake He cTpaByBajiu oA mocreavuu,
npetcTaBysa efeH OA ctonBGoBuTe 3a YycnewHa npeeeHUMja, OTKpUBAHE, uctpara M
CaHKLMOHMPatLE Ha BaKBUTE NOCTanyBakwa co KOW Ge 3arpo3yBa paboTereTo Ha WHCTUTYLIMjaTa.

JPI MakenoHcKa paguoTenesuavja yceojyBa npoueaypa 32 3alTUTEHO NpujaByBar:e U
/Ma HasHauYeHo OBMacTeHoTo nuue 33 npuem Ha npujasu oA ykaxysaun. Co npoueaypara 3a
33LUTUTEHO NpUjaByearbe U CO OBNACTEHOTO NLie 3a 3alITUTEHO npujasysare ce 3ano3Hasaar
cuTe 3acerHaTu CTpaHu.

YnpaByBake CO keanuterotr. JPIMN MakegoHcka panmoreneamamja BOCMOCTaByBa
cucTeM Ha paBoTerse npeky Koj nocTojaHo ce yHanpeaysa paboTereTo W NpouecuTe, ce
Hamanyeaat pVISMLIMTe n TpOU.IQLW\Te. ace no.u.oﬁpyaa MOTVIBVIpaHOCTa Ha Bp&ﬁOTEHMTe nce
crnepart BKynHWTe pesynTati oA paboTereTo.

YHanpegyBareTo Ha ucriopakara i nopoBpyBakeTo Ha KBanuTeToT Ha ycnyrute ce
BplM Mpeky OArOBOPHO nnaHvpate, ynpasyBare W peanusaumja Ha npouecute 1
npomoBMpare Ha KynTypa Ha N3BOHPEHOCT Ha jaBHaTa aAMUHMCTPaLMa, COornacHo
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MefyHapoaHWOT CcTaHAapa UCO 9001, 3aepHWdkaTa pamka 3a npoueHa — LA® n apyrv
CTaHAapav 3a KBanuTeT BO jaBHMOT CEKTOP.

2. CnpoeeayBatse W noanpuika Ha CUCTEMOT 3a UHTerpureT

3a [ga oBO3MOXaT edukacHo CnpoBeayBarbe Ha CUCTEMOT 3a WHTerpuTeT, JPn
MakepoHcka paanoTenesusvja e noCBETEHa Ha rpaaerbe Ha kanauuTeTuTe U nogApLiKa Ha cuTe
cnyxbeHn nuua BO NpoLecoT Ha WCMonHyBame Ha obBpckuTe koW npouwsnerysaar oA
cTaHAapauTe 3a WHTerputeT BO Hacoka Ha 3aKOHWUTO, He3aBMCHO, HenpucTpacHo, eTU4KO,
OArOBOPHO W TPAHCMAPEHTHO BplueH-e Ha paboTHuTe 3anadqit.

PakoBogHuTe CTPYKTYpU BO JPIM MakepoHCKa panm'reneamuja ce OAroBopHM 3a
BOCMOCTaBYyBaK:E W CrpOBEAYBatbe Ha CMCTEMOT Ha WHTErpuTeT, Kako v 3a HVWBHa npomoLuja
npeky CBOETO NINYHO ofHecyBake 1 CO npesemarbe Mepku 32 konekTuBHa npudaTeHOCT Ha
nonuTUKaTa Ha UHTErpuTeT 1 npuapxyeare KoH uctata oA cTpaHa Ha BpaboTeruTe.

papereTo Ha kanauuTeTuTe ce oABvBa Npeky penoBHa efykauvja Ha ppaboTexuTe 33
cOOfBETHA NPUMEHa Ha CTaHAAPANTE 3a UHTErpuTeT Mo NaT Ha 0byKW, kako v CO OBO3MOXYBat:e
Ha COBETYBAHE 3a CUTE AUINEMN KOU MOXaT fa e jaBaT Kaj cnyx6eHuTe nuua BO ceKojaHEBHOTO
paboTere.

3a pa ofesbepaT eduracHo cnposeayBarke Ha CUCTeMOT aa uHTerputeT JPII
MakepoHcka pa,ummenesmswja Ha3sHadyBa MLE 3a NHTErpuTeT.

JPIN MakepoHcka pa.qm'renesuauja M uaeHTUdVKyBa pusnumMTe 04 kopynuuja n uctute
peAoBHO r1 nNpoueHyea 1 cnegun. CoofBeTHO Ha Toa ce npesemaar W Mepku 3a HaaMUHyBare
Ha puU3nuuUTE KOU o 3arpo3yBaat MHTerpuTeToT Ha MHCTUTYUMjaTa.

3.Cnepgetse U u3BecTyBak:e 3a npuUMeHaTa Ha CUCTEMOT 32 uHTErpureT

JPIM MakegoHcka pa.qm'reneamsmja 0BO3MOXYBA ABOCTENEH CUCTEM Ha crneaete Ha
npumMeHaTa Ha CACTEMOT 3a WHTErpuTeT, Ha HUBO Ha camaTa WHCTUTYUMWja, 1 OA CTpana Ha
HapnexHaTa uHcTUTYUMja, [pxasHaTa komucuja 3a cnpeqyBakbe Ha kopynuujata (BO
noHaTamMoLLUHWOT TEKCT OKCK).

Lienta Ha CneaexweTo HA CWCTEMOT 38 WHTErpUTeT so JPM MakenoHcka
pa,D,VIOTEJ"IeBVISVIja e ga ce yTBpAW edmkacHocTa Ha NPUMEHETUTE NONUTUKA 1 npoueaypu Kou
OBO3MOXYyBaaT focneaHa npuMena Ha cTaHfapauTe 3a WHTErpwuTer, KaKko W 3a Mepere Ha
pesynraTtuTe oA npUMeHeTUTE MEPKU 33 HamanyBare Ha pu3nunTe oA kopynuuja. MpouecoT 3a
crefete 1 N3BecTyBarbe 33 npuMeHaTa Ha CUCTeMOT 33 UHTErpuTeT ro KOOpAVHUPA nuueTo 3a
uuterputet. JPT1 MaxkepoHcka pap,wmeneammja cnposeaysa W BHATPELUHX KOHTPOMN 3a
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NpoBepKa Ha NpUMeHaTa Ha CTaHAapAWUTE 33 UHTErpUTET NPeKy BKy4YyBake Ha BHaTpeluHaTa
pesuauja.

JPIM MakepoHcka paguoTenesunauja ce 06Bp3yBa Ha copaboTka co [IKCK oBo3moxyBajku
M Oa ro crneau cnposefyBakeTo Ha cucTemoT 3a uHTerpuTeT. 3a Taa uen JPIN MakenoHcka
pagvoTenesusunja ce o6Bp3yBa Ha TOYHO, PEAOBHO U HaBpemeHo uHgopmupawe Ha [IKCK 3a
CUTE aKTUBHOCTWU MPEe3eMeHW BO HACOKa Ha NPMMEHa Ha CUCTEMOT 3a WUHTEerpuTeT, Kako W 3a
cnpoBefyBake Ha nobueHnTe HacokW, Npenopaky u ykaxyesaka of ctpaHa Ha [JKCK Bo ogHoc
Ha jakHEHE Ha MHTErpPUTETOT BO MHCTUTYLIMUTE.



